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ABSTRACT
The position of men and women in the area of employment and work has a chain of
specificities, which differ depending on the type of job. Tourism is a part of economy
where the female workforce is more dominant, but the researches have shown that men
and women are not equally distributed on all workplaces. Practice shows that men in most
cases are employed in higher and better-paid positions. That is how the significant
differences in average salaries of men and women in this part of economy. However, this
difference is especially expressed according to level of education of men and women,
where women’s salaries with the same level of education are lower than men’s salaries
with the same level of education. Now, these salaries are the most significant indicator of
gender inequality, even in developed western democracies of Europe and America, where
men and women on same working positions and with the same level of education have
different salaries in favour of men. The aim of this paper is to determine quantitative
differences in salaries according to gender and level of professional qualification in the
tourism industry of Vojvodina (Serbia). The main methods used in this paper are:
statistical, analytically synthetic and descriptive. The correlation analysis was very
important, which was used to draw a connection between the ten-year statistical series in
the period from 2008 to 2018.
Key words: gender inequality, the structure of employees, statistical analysis, tourism
industry, Vojvodina (Serbia)
INTRODUCTION
The gender identity is formed during early childhood, but depending on from how society
defines the roles of men and women [1]. It was determined that men and women show a
wide spectrum of actions which are mostly learned and not biologically predestined [2].
The differences between women and men as social creatures are the products of social
structure. In that case, gender inequality is determined as a result of ' the social upgrade
of biological genderness' [3]. The early determination of classification to a biological
gender has a significant impact on psychological development of a child and represents
the beginning of a process called gender encapsulation, adopting preferences, skills,
features of personality, behaviour and self-understanding, which society considers as
appropriate for certain gender [4].
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The division of roles between genders, as an accredited system of values and an expected
model of behavior in all aspects of life, is what keeps and reproduces gender inequality.
Defined gender models of behaviour through socialization are learned and transferred
from one generation to another [5]. With the development of modern society, gender
differences are smaller, while in traditional societies stereotypes are very harsh. Every
deviance is unusual, and often anathematized and sanctioned. However, the report of
International Bank for Reconstruction and Development [6]. showed that the expenses of
gender inequality are very high and the societies in which the inequality is present pay
high cost, because this leads to poverty, slower economic growth, weaker management
and lower quality of life. The same report highlights Gender inequalities are highest in
poor countries and in these countries within poorer classes of society.
Advancing in the career can be defined as an individual influence and a behaviour process
of an individual, that lead to aspects, which involve choice of profession, role integration,
career model, work values and making decisions [7]. Two widely spread indicators of
success are promotion and the height of salary [8]. Numerous researches show a bigger
presence of female managers in tourism industry when compared to other industries. Even
though numerous researches show a greater presence of female managers, for example in
hotel industry more than in other industries, in reality there is a bigger possibility that
female managers are mostly present in the first lines of management and in supervisory
function (supervisors) [9].
So for example, there are only 32% of female managers in EU companies, 10% of women
in boards of directors of the largest companies and 29% of women scientist and engineers
all over Europe [10]. When it comes to the accommodation sector, the American
association of hotel and hospitality showed in its study from 2004 that 67,8% of their
employees are women and 32,2% are men. In spite of the greater presence of women, the
decrease in number of women compared to the increase in number of men in managing
position is still visible.
This arrangement of labour force in higher positions was known earlier, so from 1987,
we have a term known as a glass ceiling [11] to describe the difficulties which women
meet on their way to the top of corporation ladder. This term was a subject of many
discussions in the literature about women in management [12], [13], [14]. Most of the
researches deal with examining gender differences in organisation, finding proofs about
’glass ceiling’ phenomenon, which prevents women from getting better paid executive
positions [15], [16], [17].
Statistics also show that, even though women are more present in the hotel industry, they
still earn less [10]. Empirical data show bigger differences in salaries between men and
women on the same or similar positions [18]. For example, several types of researches
show totally different division of income between a male and a female worker in the
hotel industry, where women earn less than men [19], [20], [21]. Gibelman’s study [12]
shows important differences in salaries in service professions based on gender. It is
quoted that during 2000 women earned 24% less than men, which is a decrease in the gap
when compared to 1979, when women earned 37% less than men. Women managers in
the accommodation sector and in the food and beverage sector earn just 58% of salaries
of men incompatible jobs [21].
The difference in salaries, as one of the signs of gender inequality between men and
women, is present in Serbia. Observed through levels of education, women have smaller
salaries according to all educational categories. Education is not a guarantee that women
will have the same salaries as men. The data about employing legal persons, (above 50
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employees) show that women's salaries are smaller than for every level of professional
qualification, even though the qualification structure of women is better than the
qualification structure of men [23]. The same author writes that even though women make
58,7% of employees with a university degree professional, their salaries are 18 per cent
lesser than those of men [22]. A very important indicator of gender inequality is the time
spent on different activities. A measurement of time spent shows that men average more
time during the day doing better paid job (1,8 percent higher), while women spend 2,1
times much time doing an unpaid job, or in total, they work an hour more than men [24].
But even when they are employed, women have the burden of balancing between family
and professional role.
Based on previous experiences from viewed literature and based on accessible data from
the Statistical office of the Republic of Serbia, we came to the subject, aim and tasks of
this paper. The subject of this paper is gender equality or inequality in the tourism industry
of the Autonomous Province of Vojvodina. The aim of this paper is to determine the
existence and degree of quantitative signs of that inequality. The aims of this paper are
related to research of individual indicators of gender inequality in the tourism industry
which are statistically visible, such as unequal salaries compared to gender, which we can
determine from data about the average salary according to gender, professional
qualification and belonging to certain pay grade.
METHODOLOGY
Several methods were used during the research process 1) exploring primary and
secondary data; 2) statistical method and 3) synthetic, comparative, critical and
descriptive method.
Desk research involves studying of a primary and secondary data [25]. Through this
method we got the statistical data about the number of employees according to gender,
their structure according to their professional qualification, average earnings according to
their gender, professional qualification and distribution of employees according to pay
grade. The data delivered from official publications of the Statistical office of the
Republic of Serbia based on which series of data were formed for the period from 2008
to 2017. Domestic and foreign literature from the field of this work was also taken into
account.
The statistical method comprised from deep analysis of perennial statistical series of data
about gender and educational structure of employees in the tourism industry of
Vojvodina, for the period from 2008 to 2017. Statistical data gathered during the first
phase, so-called desk research, were processed with different statistical methods like
average value, percentage, growth or fall of the value of the statistical data within the
series [26].
Along with these, in this work next methods are used: synthetic where based on secondary
and statistical data, where their systematical use brought us to concrete conclusions;
comparative, where statistical data were mutually compared; critical, where there was a
critical attitude toward data from literature and data delivered through statistical analysis;
descriptive, where certain result is explained.
It is not easy to statistically determine the number of employees in tourism, because
tourism is an aggregation of economic and non–economic activities, which makes all of
those who have a direct or indirect role in making touristic products and/or transfer of
touristic service, statistically connected for totally different activities. That is why the
sector with the highest number of employees and the most representative is the hospitality
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sector, which is statistically considered as a particular group and gives relatively good
and large data through which we can track the state of gender equality in the touristic
economy of Serbia. Here should be noticed that this research includes employees in
economic associations, companies, agencies, cooperatives and organisations in social,
cooperative, mixed, state and private property. But, those employed in some small
enterprises, with entrepreneurs, and in the Ministry of defence and the Ministry of
Internal Affairs are not included in this research; this means that the number of employees
and its structure shown in this work represents sub-aggregation of the total number of
registered employment in the hospitality sector. That is why all the data shown in this
work, don't have a purpose of presenting the real salaries of those employed in the tourism
industry of Vojvodina, but just to check the structure of employed people according to
gender, professional qualification and height of earning.
THE SALARIES OF EMPLOYEES IN TOURISM ACCORDING TO GENDER
Salaries, as compensation for work done, are a very important factor in creating and
saving a good work atmosphere among employees. Every rise in salary is seen as a
reward, and every cut as punishment and injustice. The rise in salaries doesn't necessarily
mean that life standard is growing under the influence of inflation. That is why the
exchange rate of the euro is used, so salaries are shown both dinars and euros.
Table 1. Average salaries in the accommodation and food and beverage sector in RSD and EUR
Currency/Year
2008
2009
2010
2011
2012 2013 2014 2015 2016 2017
Salaries in RSD

27603

Salaries in EUR

338,9

28781

30280

33900

28269 37105 35627 38713

43090 45588

306,3 293,9 332,5 249,9 328,0 303,7 320,7 350,0 375,7
Source: Statistical office of the Republic of Serbia,
Statement ЗP12 – The employees with legal persons in Republic of Serbia,
according to to total amount of salary and professional qualification, during march (2008 -2017).

The data shown in Table 1, show the constant growth of average salaries of employees in
the tourism industry. However, the euro shows that the growth is not so big as we can
think on first sight. During the period from 2008 to 2017 average salaries grew only in
36,8 euros (10,9%) or 17985 RSD (65,2%). It should also be mentioned that the average
salaries of those employed in the tourism industry were lowest nominally and realistically
in 2012 (249,9 euros, which is 26,3% less than 2008) when the consequences of the
Global economic crisis were most visible. Yet, what is important here is not if and how
much the salaries rise, but the relation between average salaries and salaries in accordance
with professional qualification related to employees' gender, which we will see in the rest
of this work:
Table 2. Average salaries in the accommodation and food and beverage sector,
according to gender (EUR)
Gender/Year
2008 2009 2010 2011 2012 2013 2014 2015
2016
2017
Men
342,1 326,4 313,8 355,9 249,2 333,9 309,3 340,1 380,9 419,1
Women
315,1 290,2 277,7 313,8 250,5 323,1 299,0 307,8 329,0 345,9
Source: Statistical office of the Republic of Serbia,
Statement ЗP12 – The employees with legal persons in Republic of Serbia,
according to to total amount of salary and professional qualification, during march (2008-2017).
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Data from Table 2 show the significant difference in height and growth of average salaries
according to gender in favour of male workers. The difference between the average
salaries of men and women in the same industry in 2008 was 27 euros (7,9%) and in 2017
73,2 euros (17,8%). This means that in 2008 women's average salary was 92,1% of men's
and in 2017 82,2% and clearly shows that labour price between men and women is not
just different, but it is getting bigger. In the same period, men's average salaries increased
in 77 euros (22,5%), while women's salaries increased in 30,8 euros (9,8%), which shows
the differences (46,2 euros/60%) based on gender when it comes to average salaries. So,
not only the salaries of men in the accommodation and food and beverage sector sector,
but they are also faster growing, 2,2% per year, while the salaries of women in the same
sector grow 0,9% per year.
SALARIES ACCORDING TO PROFESSIONAL
QUALIFICATION AND GENDER
Average salaries of those employed in the tourism industry, according to professional
qualification and gender expose all the differences present among employees with the
same professional qualification, but from different gender, which possibly the most
drastic proof of gender inequality. During the Global economic crisis, in the period from
2008 to 2012, the most drastic differences are with employees with a university degree,
where women's average salary at the beginning of the crisis was lesser from men's in 26,3
euros, and in 2012 in 55,7%. Expressed in percentages, during the same period average
salaries of women with a university degree decreased in 30,7%, while men's salaries
decreased by 24,1%. This clearly shows that during the crisis, women are more
submissive and more exposed to the bad influence of the crisis than men. This gap
continues after the economic crisis, so in 2013 the average salary of women with a
university degree was 104,2 euros lesser than the average salaries of men with the same
professional qualification and in the same sector. In 2017, this difference decreased, but
it was still significant -12,7 euros. During the observed ten-year period the average salary
of men with a university degree has increased in 2,4% (13,5 euros), while the salary of
women with the same professional qualification increased by only 1,3% (7,1 euros).
Таble 3. Average salaries in the accommodation and food and beverage sector,
according to professional qualification and gender (EUR)
Year/Qualification 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017
Gender
М
М
М
М
М
М
М
М
М
М
University degree 570,3 578,1 641,2 557,0 432,9 596,6 475,0 556,1 510,0 583,8
Two-year degree
461,2 392,1 457,6 393,7 335,2 347,4 337,9 325,8 289,0 385,0
Secondary edu.
334,2 299,7 300,4 341,8 213,7 310,6 268,3 290,6 395,6 329,6
Elementary edu.
279,0 232,1 311,7 354,7 251,6 170,9 314,2 314,6 261,2 260,6
HS
303,7 368,1 360,8 398,7 320,7 326,8 374,9 361,0 368,0 339,1
S
275,9 302,5 250,7 315,9 251,9 349,2 325,4 319,0 322,6 417,1
LS
268,7 277,2 277,0 314,8 294,0 320,4 277,9 265,7 270,6 303,0
US
224,5 261,5 292,2 382,1 279,4 308,7 289,2 300,1 287,1 331,7
Source: Statistical office of the Republic of Serbia,
Statement ЗP12 – The employees with legal persons in Republic of Serbia,
according to to total amount of salary and professional qualification, during march (2008-2017).
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Salaries within each of the next levels of professional education, expressed according to
gender, are not so drastically different, but there are differences in most cases in favour
of men. We can see significant growth in salaries of S men's worker, so the difference
between the salaries of S employees according to gender is significantly increased in the
period 2008/2017. In 2008 that difference was 31 euro and in 2017 82,7%. So the salaries
of S men workers during the observed period increased in 51,2%, while the salaries of S
women workers increase in just 36,5%. When it comes to a two-year degree those
differences decrease, but still exist. In 2008 the difference in salaries was 48,8 euros, and
in 2017 was 36,9 euros in favour of men with a two-year degree, while when the crisis
was at its peak the difference was 108,5 euros. During the economic crisis women's
salaries with a two-year degree decrease by 45%, and men's in 27,3%. When we analyse
secondary education, there are no significant differences and it is the same with
elementary education, HS and US. We find a significant difference only during the
economic crisis in 2012 in LS, where the difference between the average salaries of men
and women with this professional qualification was 70,7 euros.
Таble 4. Average salaries in the accommodation and food and beverage sector,
according to professional qualification and gender (EUR)
Year /Qualification 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017
Gender
W
W
W
W
W
W
W
W
W
W
University degree
544,0 475,4 473,2 434,2 377,2 492,4 382,9 530,7 559,7 551,1
Two-year degree
412,4 338,4 329,8 337,4 266,7 313,2 302,8 373,5 364,6 348,1
Secondary edu.
316,1 289,8 289,5 311,0 226,1 296,3 293,9 269,8 287,1 315,5
Elementary edu.
271,8 252,5 258,4 298,4 267,6 352,8 275,7 292,2 337,3 301,1
HS
301,0 342,9 281,2 270,5 333,6 382,9 270,5 420,1 394,9 357,4
S
244,9 253,5 240,5 276,8 223,3 288,2 273,3 273,5 307,4 334,4
LS
238,9 267,5 234,3 248,1 234,5 294,1 280,5 256,0 251,9 283,4
US
240,6 226,0 184,7 314,1 280,2 292,0 307,4 256,3 265,8 302,2
Source: Statistical office of the Republic of Serbia,
Statement ЗP12 – The employees with legal persons in Republic of Serbia,
according to to total amount of salary and professional qualification, during march (2008-2017).

THE DISTRIBUTION OF EMPLOYEES IN TOURISM
ACCORDING TO PAY GRADES
The analysis of employees according to pay grades shows another dimension of social
inequalities and injustices, where the existence of technocracy and the total differentiation
of one small circle of managers from the rest of the workers is clearly visible, and it's only
getting worse during the global economic crisis From table n. 5 we can see continuous
growth in the number of employees in the highest pay grades.
So, during the period from 2008 to 2017 within the total structure of employed people,
the percentage of those with the highest salaries (85001 – 110000 RSD increases from
1,0 to 5,3 % and (110001 and more RSD) from 0,7% to 5,1%. In two pay grades in the
range from 45001 – 85000 RSD, there is a continuous growth in the structure of employed
people from 14 to 38,8%. The number of employed people in the pay grades from 20001
– 35000 decreases constantly, which is notable in the first two groups, the one without
salary and the one with the lowest salaries, with the difference that in last two we can see
a decrease in the number of employees in 2012 during the global economic crisis. This
can mean that workers with the lower professional qualification and those employed in
lower positions are more submissive to the crisis than management. The number of
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employees with salaries in the highest pay grades is growing even during the period after
the global economic crisis and the number of employees with salaries in lower pay grades
is decreasing, which can mean that in the accommodation and food and beverage sector.
It is a disadvantage because these data do not exist in comparison to gender differences,
because it would show, with respect to data and conclusions about salaries according to
gender and professional qualification, that men are present in higher percentages in the
highest pay grades which creates the difference in average salaries. This could lead us to
another ge nder inequality, where women with a two-year degree are in lower positions
compared to men with the same professional qualification which creates the differences
in salaries.
Table 5. Percentage of employees in the accommodation and food and beverage sector,
according to pay grades (RSD)
Pay grade/Year
2008 2009 2010 2011 2012 2013 2014 2015 2016 2017
Not paid
10,8 15,3 15,0 13,9 13,6 14,0 12,7 10,4
4,3
3,8
1- 20000
21,6 12,5 13,6
8,9
7,2
7,8
3,9
2,4
1,8
1,8
20001-25000
15,0 14,1 14,1 12,9
9,1
6,6
7,1
6,6
6,3
4,1
25001-35000
24,3 23,3 21,3 23,8 24,5 20,4 23,0 20,6 17,2 15,5
35001-45000
13,6 17,1 19,3 19,7 18,9 20,5 19,8 22,8 23,5 25,8
45001-65000
10,1 11,7 10,4 13,3 16,3 19,2 21,1 23,4 28,5 28,0
65001-85000
2,9
3,9
3,1
3,5
5,1
6,1
6,8
8,1 10,2 10,8
85001-110000
1,0
1,2
1,7
2,2
3,2
3,2
3,4
3,4
4,7
5,3
110001-and more
0,7
0,9
1,5
1,8
2,1
2,3
2,3
2,2
3,3
5,1
Total
100
100
100
100
100
100
100
100
100
100
Source: Statistical office of the Republic of Serbia,
Statement ЗP12 – The employees with legal persons in Republic of Serbia,
according to to total amount of salary and professional qualification, during march (2008-2017).

So, in order to advance in its career, a woman must have higher professional qualification
than a man, but that can't guarantee her the same salary. If we take into account the
average salary of women with a university degree, which in 2017 was 551.1 euros, which
shows that most of them are in the 5th or the 6th pay grade, where the range of salary is
from 45000 RSD to 85000 RSD, or from 381 to 714 euros. On the other hand, during the
same year, the men with a same professional qualification had an average salary of 583,8
euros, which places them mostly in the 6th pay grade where the range of salaries is from
65001 to 85000 RSD. This analysis points to the fact that women with the same
professional qualification either have lower salary on the same working place compared
to men or with the same professional qualification work on lower positions Both things
represent a rough violation of gender equality, with that the latter fact shows the existence
of so-called ‘glass ceilings’.
CONCLUSION
Literature quotes have shown that there are different varieties of gender inequality in almost
all segments of society, manifested in different ways. Some of them are qualitative, and like
that hidden from the public, and some of them are quantitative and could be easily seen for
somebody who observes the certain phenomenon. In this paper the theme of analysis was
statistical, or quantitative data gathered and published by Statistical office of the Republic
of Serbia which on first sight showed that there are certain harms of gender equality in
the tourism industry of Vojvodina or in the accommodation and food and beverage sector
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as its biggest part. Thanks to the fact that the data gathered and published by SOS are in
certain percentage gender sensitive, it was also possible to research this social phenomenon
in one part of the economic system of the Autonomous Province of Vojvodina. If that
'gender inequality' had included a wider segment of statistical parameters, the results would
have been much specific in showing the type and level of gender inequality.
Besides the data about the number of employees according to gender and degree of
professional qualification, the obvious discriminatory position of women in the tourism
industry of Serbia is confirmed by the data about the salaries of employees according to the
degree of professional qualification. The analysis of a series of data for the ten-year period
from 2008 to 2017 shows that there are significant differences in height and growth of average
salaries according to gender in favour of male workers. What is concerning here is the fact
that this difference grows with years from 92,1% in 2008 to 82,2% in 2017 percentage of
average women’s salary in average men’s salary. In the same period, men’ average salaries
have increased by 77 euros, while women’s average salaries have increased by 30,8 euros.
So, not only men’s average salaries in the accommodation and food and beverage are
bigger, but they are also faster growing in 2,3 average year rate, while women's average
salaries grow in 0,9% average year rate.
The years of global economic crisis again represent the timeline during which the gender
inequality excels and when it comes to differences in height of salaries according to
gender and professional qualification of employees. The most drastic differences are
related to employees with a university degree where the average salary of a female worker
was 26,3 euros lesser than men’s salary and in 2017 that difference was 55,7 euros. The
gap increased until 2017, so difference was still significant - 104,2 euros. This analysis
shows that women with the same professional qualification either have a lower salary on
the same working place compared to men or with the same professional qualification
work on lower positions. Both things represent the rough violation of gender equality,
with that the latter fact shows the existence of so-called glass ceilings. Through the
analysis of data in this paper, we could come to the conclusion that crisis period, like the
global economic crisis have a specific influence on increasing the already existing
difference between genders. We could somehow expect that during the crisis periods
those differences are bigger in lower levels of professional qualification and lower pay
grades because women are the most vulnerable within those categories. However the most
drastic differences during the economic crisis we could find in the category of those with
university degree 55,7 euros, two-year degree 108,5 and LS 70,7 euros.
The statistic data are stern and witness very precisely about quantitative differences,
which exist in the treatment of women, the relation between women and men, valuation
of their work, abilities, intellect or wishes just because they are opposite or 'weaker'
gender. In some next researches, more attention will be paid on qualitative indicators,
which represent the real reason and origin of this condition of gender 'equality' in the
tourism industry of Serbia. By the fact itself that is challenging, because it will be found
out how glass floors and glass ceilings are created what obstacles women face in order to
progress in their careers. Also, it will be revealed what of that is fair, and what is a less
fair reason why women make a decision not to progress or the system neutralises her from
this.
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