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ABSTRACT 

Each period features typical aspects regarding investment in a certain field. Home and 

personal needs purchases by accessing bank loans have become more and more attractive. 

Our study analyzes this situation of home and personal needs bank loans  accessed by the 

Romanian population in the first six months, January-July 2020. The analysis is made 

based on the data given by the National Bank of Romania and the National Fund of 

Deposit Guarantee from Romania. The methodology relied on tracking the two types of 

loans, for personal needs and homes and on the graphic representation of their 

distribution. The distribution map based on the two types of credits in counties, expanded 

regionally and then nationally for every month (January-July) in 2020 offers the bird’s 

eye view upon this situation. The results of the survey follow firstly the attitude 

differences of the population in Romania regarding accessing home and personal needs 

loans before and after the Sars CoV 2 pandemic. The Covid 19 pandemic unpredictably 

influences many Romanians’ budgets and implicitly the whole Romanian economic 

landscape. In each region from Romania there are counties with a high economic potential 

which go beyond the national ratio. Equally there are counties where the economic 

potential is lower. This is exactly the reason why we tried to capture in this survey the 

situation from each county. The incomes of the population influence accessing bank 

loans, regardless of their type. Because the statistics data have been issued until mid 2020, 

the situation is not very highly visible, but there is a shaped tendency concerning the 

orientation of the population towards a certain type of consumption. We intend to 

continue the survey for the next months of 2020 after this year as well. 
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INTRODUCTION 

The need to purchase consumer goods or economic goods is a need often expressed 

through spending level or expenses [2]. These expenses may exceed the available budget 

at some point. In these situations, bank loans are used. Banks welcome and support the 
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population by providing loans for personal needs and loans for the purchase of a home. 

The conditions under which these loans are obtained are not at all similar, but they are 

often influenced, and at the same time, dependent on the income of those who access bank 

loans and the possible guarantees that come with their support, depending on the type of 

loan. Under the conditions that the incomes are diminished after the dismissals, increases 

of the arrears at the bank rates are automatically registered. Research in this area 

highlights solutions for staggering or deferring payments [4], [6], [1], [3], [5]. The current 

situation, that of 2020 is a special one, under the influence of the pandemic with COVID 

19. The situation falls into the category of unforeseen events, thus there are difficult times 

for several categories of employees, especially in services, including tourism [12], [14], 

[16]. Most of those who have suffered jobs are young people, many of whom are 

registered as beneficiaries of bank loans [10], [11]. The present study presents a situation 

of the bank credit management capacity accessed both in the period prior to the pandemic 

with COVD 19, considered as the degree of indebtedness of the population (fig. 1), as 

well as during the six months of 2020, but also the arrears registered within this last 

period, both at the level of Romania and at the level of each geographical region. 

 

 
Figure.1. Romania's geographical position in Europe and the degree of bank indebtedness of the 

population in each province of Romania during January-July 2020 

METHODOLOGY 

The entire study is profiled on data provided by the National Bank and the National Bank 

Deposit Guarantee Fund of Romania (FGDB). Tracking the behavior of the consumer of 

bank loans highlights various situations. Most follow the pattern of the classic consumer 

- they pay the installments along with other expenses, considered mandatory, restricting 

personal expenses. This methodological result is visible when, according to the data 

provided, the following are analyzed in parallel: the loans accessed and granted, the 

arrears, the bank deposits made by the population, registered for the same period. 
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Regarding loans and arrears, it is necessary to follow, those in lei and those in foreign 

currency. In this way you can see the trust that those who access loans have in terms of 

the currency in which they receive their salary or obtain their income. 

 

RESULTS AND DISCUSSION 

The year 2020 was and remains the year of financial challenges. During the first six 

months of the year, bank loans fluctuated quite a bit in terms of accessing and granting 

them. The general trend for the six months analyzed is upward for loans in the national 

currency (fig. 2), which cannot be stated about foreign currency loans accessed by the 

Romanian population (fig. 3). 

 

  
Figure. 2. The evolution of loans in lei from 

Romania during January-June 2020 

Figure. 3. The evolution of foreign currency loans 

in Romania during January-June 2020 

Careful tracking of absolute values shows fairly large oscillating values. In January and 

February, including March, that is the pre-pandemic period, access to credit is increasing. 

Once the pandemic and the imposition of restrictions are triggered, a sharp decrease in 

these loans can be observed until May. When relaxations are felt and many actually 

resume work, loan applications appear in May-June. 

 The two types of loans analyzed for the population of Romania, offer a different image 

of the preferences and goals that the population proposes. Home loans continue to remain 

on an upward slope, regardless of its conditions or the risks the year 2020 may offer (fig. 

4).  Analyzing the situation of these types of loans in the six provinces (Transylvania, 

Banat-Crisana, Muntenia, Moldova, Dobrogea and Oltenia), we find differences - the 

value differences are less relevant given the size of each province, but important are the 

monthly fluctuations from each province (fig. 5). Thus, in the pre-pandemic months, 

January and February, accessing loans for personal needs is an upward trend 

phenomenon, in perfect agreement with the income of the population. In these types of 

loans there are also assimilated the loans for the purchase of cars, excluding the new ones, 

where the loans are specific.  

Also, during this period, the credits for the purchase of vacations corresponding to the 

warm period of 2020 represent a considerable percentage. The tourism trade enables the 

acquisition of an attractive offer in terms of value, influencing the behavior of the tourism 

consumer. Once the SARS CoV2 epidemic is triggered, the population's behavior 

changes, therefore there appears a downward slope between March and May, more 

precisely in the period when quarantine is imposed. Loans for personal needs are accessed 

during this period as well, but reduced in terms of value, oriented towards goods that 



Socio-economic geography  

428 

support the development of economic activity from home or home-work. These are 

mainly computers and electronic equipment. 

 

 
Figure. 4. Romania home loans in lei during 

January-June 2020 

Figure. 5. Loans in lei for housing in each 

province of Romania during January-June 2020 

Regarding the loans for personal needs, the behavior of the Romanian population is 

different from one month to another, for the period under analysis - January-July 2020 

(fig. 6 and fig. 7). 

 

 
Figure 6. Consumer loans in lei in Romania 

during January-June 2020 

Figure 7. Loans for consumption in lei in each 

province of Romania during January-June 2020 

The unforeseen situation triggered by the pandemic of COVID 19, also brings upset in 

terms of repayment of installments on loans accessed in previous periods, many of them 

having a fairly long history. This situation is amplified by several elements: the inherent 

arrears or arrears that may occur regardless of the economic situation; arrears arising from 

misunderstandings triggered by the authorities' messages regarding the deferral of 

installments for those who have bank loans; another reason is the poor communication 

between banks and the population regarding the postponement of bank installments in the 

situation given by the COVID 19 pandemic; last but not least, the arrears appeared as a 

result of the reduction of incomes - technical unemployment or of dismissals, the incomes 

of the population becoming incapable to cover the bank installments (fig. 8 and fig. 9). 

The worst financial situations are registered by HoReCa companies, at least in the first 

period of the pandemic crisis. It is then easily possible to register a potential to adapt to 

the given conditions. The employees had a lot to suffer, as their incomes decreased 

continually one month to another. These declines also have effects upon bank loans, 
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accessed mostly in the years or months just before the pandemic. Loan arrears are 

recorded in both the national currency (leu) or the international currency. 

 

 
Figure 8. The evolution of overdue loans in lei in 

Romania during January-June 2020 

Figure 9. Evolution of arrears on foreign currency 

loans in Romania during January-June 2020 

Adapting the economic activities to this special situation has become a priority for most 

entrepreneurs. Among them, there range those functioning in the tourist field, owners of 

accommodation structures, especially pensions/ hostels or small hotels. Many of the 

guesthouses have had the ability to adapt more easily to the imposed conditions, 

especially those related to social distance, the movement of people inside and outside 

them, the endowment with high speed internet for those who worked in this way. Most of 

these accommodation structures offered suitable working conditions for those who 

needed relaxation after school hours, through special recreational activities (the natural 

setting being the one that majorly contributed to this situation), hiking being the most 

attractive and recommended one during this period. To these ones, there are also added 

other activities, such as workshops, in which children are trained mainly. These 

workshops can also be used for educational purposes. They involve a small number of 

people and can have beneficial effects on the acquired knowledge regarding certain fields, 

crafts but also cultural values of some ethnic groups [13], [14]. Other areas where 

economic activities in the field of services have been registered, including agri-tourism 

accommodation areas, have been registered in the vicinity of important natural resources 

such as salt deposits or special natural phenomena [12], [15], [9]. What stood out during 

this period, was the ability to adapt the economic activity of each economic unit, 

regardless of the specifics, to the given conditions. A resilient, sustainable economy is an 

economy that has the ability to adapt to special conditions, and this period is one of them 

[7], [8]. 

Another registered phenomenon was the return to Romania of a fairly high number of 

people who worked outside Romania's borders, especially in the European Union. The 

effects of this phenomenon were both positive and negative. The positive effect could be 

noticed by recording and evaluating the bank deposits (fig. 10). Despite the declining 

income of the Romanian population in January-July 2020, bank deposits registered a 

slight increase. This phenomenon can be explained both by the participation in the 

creation of these deposits of the middle-income population, but also of those who 

obtained a higher profit working abroad. This financial-banking phenomenon is 

registered in all regions of Romania and can be considered as a positive thing. 

The negative effects registered with the return to Romania of those who left for the 

countries of the European Union, were related to the lack of  occupation and, implicitly, 
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of incomes. For many of them, their income was a source of consumption, but limited to 

a certain duration. Most Romanians who returned from the European Union countries 

were from all counties, without noticing certain regions. 

 

 
Figure 10. The evolution of bank deposits in lei of the Romanian  

population during January-June 2020 

CONCLUSIONS 

The economic situation that Romania is going through is not a unitary one, but it is one 

registered at a worldwide level. Adapting the economy to special situations is a necessity. 

The evaluation of the national economy highlights areas that have a significant increase 

in turnover, in the pay related to wages and expansion in work networks. On the other 

hand, there are areas that have restricted their work capacity until its final cessation. The 

areas in Romania that had the capacity to adapt economically can also be noticed through 

bank indicators, such as bank loans and deposits, regardless of currency (national or 

international). Equally notable there are the areas that have a higher inertia in terms of 

adaptability, using the same banking indicators. Among the provinces, it stands out in 

terms of accessing and obtaining loans for housing in Transylvania, whose trend is 

upward, throughout the analyzed period. The ascendant situation is common in all regions 

of Romania, but here the slope is much more accentuated. The capital, Bucharest, is 

positioned in a similar situation. The oscillations it registers regarding loans for personal 

needs are clearly expressed in all regions of Romania in March, the month in which the 

COVID 19 pandemic is established. It is a natural reaction of the population to an 

unprecedented situation. The simple form of financial protection was expressed by 

population by reducing expenses, especially those with a credit card, or accessing 

consumer loans or personal need loans. Starting with May, relaxation is also felt among 

consumers. In this way, we can say that an economic adaptation at individual level is 

necessary. 

Everyone must have the ability to understand that the transformations that the world 

economy is going through, bring permanent changes. In this case, obtaining income is 

possible only by adapting our educational and working capacity. This principle must be 

respected, and the economy of each state, including Romania, will find those solutions 

for economic recovery. 
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